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Google Docs is a Web site where you can create and share your
work online. Complete the following:

1. InaWeb browser, visit the Google home page at www: google.com.

2. Click the more link in the bar at the top of the Web page, and
then click Documents.

3. Read the description of Google Docs, and then create an
account and sign in. If you already have an account, sign in.

4. Create a Google document that explains what you can do with
Google Docs. Enter your name in the document, and then save
the document.

B JOB SKILLS

5. Click the Share button on the Google Docs tool- [
bar to open the Sharing settings dialog box. Click |
the Add people text box, and then enter the e-mail | <= == |
address of your instructor. 3232

6. Click the Paste the item itself into the e-mail check box, make
sure the Notify people via email box is checked, and then click
the Share & save button.

7. Click the Done button, and then close the browser.

Many work projects in all fields involve collaborating with others.
Even if you work in the same location, this collaboration often uses
a form of electronic communication. On your own or working with

a partner, brainstorm the types of skills and abilities someone needs
to collaborate effectively. Select the top three skills and list them in
a word-processing document. Briefly describe each skill.

LESSON 28

Using the Internet and
the World Wide Web

®m OBIJECTIVES

Upon completion of this lesson, you should be able to:

®m  Explore the Internet and the Web.
®  Define Internet terminology.

®  Connect to the Internet.

®  Understand browser basics.

m  Select Web browser settings.

® |dentify browser issues.

®m DATA FILES

You do not need data files to complete this lesson.

Estimated Time:
1 hour

® WORDS TO KNOW
ActiveX

cookie

digital certificate

domain

File Transfer Protocol (FTP)
geographic imaging

home page

Hypertext Markup Language
(HTML)

Hypertext Transfer Protocol
(HTTP)

Internet Protocol (IP) address
Internet service provider (ISP)
podcast

portal

Secure Sockets Layer (SSL)
social networking site

Uniform Resource Locator (URL)
Web 2.0

Web app

Web cache

wiki

Mod3-73




i,

D VOCABULARY
Hypertext Transfer Protocol
(HTTP)

Hypertext Markup Language

' ‘ ‘ (HTML)

3-3.1.1

e |

MODULE 3 Living Online

Each day millions of people explore the Internet and its popular service, the World
Wide Web, or Web for short. People use the Internet to research information, shop
for goods and services, go to school, communicate with family and friends, read
the daily newspaper, and make airplane and hotel reservations, for example. They
use the Internet at work, at home, and while traveling. Anyone with access to the
Internet can connect to and communicate with anyone else in the world who alsg
has Internet access.

Exploring the Internet and the Web

The Internet is made up of many services. Popular services include e-mail, instant
messaging, newsgroups and bulletin boards, online conferencing, and Voice over
Internet Protocol (VoIP). Its most popular service is the Web.

Many people use the terms Web and Internet interchangeably. In reality, they are
two different things. The Web is part of the Internet. The Internet can exist without
the Web, but the Web cannot exist without the Internet. The Web actually began
in 1990, when Dr. Tim Berners-Lee, currently the director of the World Wide Web
Consortium (W3C), wrote a small computer program for his own use. This program,
called Hypertext Transfer Protocol (HTTP), became the language computers use
to transmit hypertext documents over the Internet. Dr. Berners-Lee next designed a
scheme to give documents addresses on the Internet, and then developed a text-based
program called Hypertext Markup Language (HTML) that creates hyperlinked doc-
uments. Clicking linked text or images in a hyperlinked document transfers you from
one Web page to another or to another part of the same Web page. Dr. Berners-Lee’s
contributions laid the foundation, but they were not the catalyst that made the Web
what it is today.

In 1993, the number of people using the Web increased significantly. This
increase occurred when Marc Andreessen, working for the National Center for
Supercomputing Applications at the University of Tllinois, released Mosaic, the first
graphical browser. See Figure 28-1.
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FIGURE 28-1 Mosaic Web page
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In 1994, Marc Andreessen cofounded Netscape Communications. With the
introduction of Mosaic and the Web browsers that followed, the Web became a com-
munications tool for a much wider audience.

In 2004, the phrase Web 2.0 was coined. Also called the participatory Web, this term
has several definitions, although the most popular one refers to Web sites where users
can modify the content. Web 2.0 includes a new generation of Web-based services such
as blogs, social networking sites, wikis, and software built into the site. Because of these
enhancements, the Web is one of the most widely used services on the Internet.

Defining Internet Terminology

The Internet and the Web have their own terminology. This section introduces
Internet-related vocabulary in alphabetical order and provides definitions.

ActiveX is a programming interface developed by Microsoft for Windows. This
set of rules controls Windows programs that are downloaded from the Internet and
then run in a browser.

As you become an experienced Internet user, you may find that you want to change
how your browser handles cookies. Windows Help defines a cookie as “A small text
file that Web sites put on your computer to store information about you and your pref-
erences.” Web sites store cookies on your computer so that when vou return to a site,
it displays any preferences or other customized settings you selected, such as sign-in
information or items stored in a shopping cart. However, some unscrupulous Web sites
use cookies to track your Web habits, which many consider an invasion of privacy.
You need to balance the ease of use provided by cookies with security concerns and
the amount of storage space available on your computer. For the most part, the defauli
settings for cookies and stored pages are appropriate for most Internet users. In
Step-by-Step 28.1, you use the Windows online Help to find out more about cookies.

Step-by-Step 28.1

1. Click the Start button @ on the taskbar, click Help and Support, type
cookies in the Search text box, and then press the Enter button to dis-
play a list of Best 30 results for cookies (see Figure 28-2).

cookies entered
in the Search
text box

'"'""’;Icoctkies =T p|

VOCABULARY

Web 2.0
ActiveX

cookie
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Currently, the most popular Web
browser is Internet Explorer.
Other browsers include Firefox,
Chrome, Opera, and Safari.
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Best 30 resulis for cookies

Wl 1. Cookies: frequently asked questions «——""
2. Block, enable, or allow cookies
| 3. Security and privacy features in Internet Explorer
! 4, How to manage cookies in Internet Explorer 9
I 5. Cookies: recommended links
|
I

6, Delete your Internet cookies

s |

Cookies: frequently
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MODULE 3 Living Online

2. Click the Cookies: frequently asked questions link, and then click each
question to read the answers (see Figure 28-3). Two of the links haye
been clicked in Figure 28-3.

Click a question
to display the & o . -
answer () D = W g3 s options «f
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¥ Show all

Il Cookies: frequently asked questions
{ Here are answers to soms common questions about cookies,

| '~ What are cookies?

Cookies are a small text files that websites put on your computer to store
information about you and your preferences,

Bl * What are cookies used for?
| *» CanlIblock cookies?

* Should [ block all cookies?

Mot necessarily, Blocking all cookies can help protect your privacy, but it
might limit your expenence on some websites, Be selective sbout which
websites you allow cookies for, You can start by blocking all cockies, then
allow cockies as needed for websites that you trust,

+ How do | delete cookies?

» What are Temporary cookies?

¥ What are Persistent cookies?
¢ What are first-party cockies?

» What are third-party cookies?

Used with permission from Microsoft Corparation

3. Use your word-processing program to write a brief explanation of what
you learned from each of the answers. Save the document as ic3-28.
Keep the document open for the next Step-by-Step exercise.

4. Close the Windows Help and Support window.
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A digital certificate is an electronic document similar to an ID card. This digitally
signed statement verifies the identity of a person or company and confirms that they own
a public key. Also referred to as digital IDs, digital certificates are issued by third parties
known as certification authorities (CAs). The certificate is designed to prevent fraud or
other illegal activities and is validated by the CA. A typical digital certificate includes a
serial number, issuer, private key, public key, signature algorithm, subject, thumbprint
algorithm, thumbprint, valid from and valid to dates (see Figure 28-4).
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information about |1~
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-
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i Certificate Information
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» Al issuance policies

CA issuing

PP

Issued to:  Thawte Premium Server CA“‘E ,..«"F
|
}

Issued by: Thawte Premium Server CA/_E
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FIGURE 28-4 Digital certificate

A domain identifies a computer or Web site on the Internet. The domain name
systemn (DNS) converts domain names to IP addresses. Examples of top-level domain
names are .com, .edu, .org, .gov, and .net.

When data is sent over the Internet, it is sent in packets. Along the way, these
packets can be intercepted. Encryption is the process of converting text into an
unrecognizable format when it is sent. The data is converted to plain text (called
decryption) when it reaches its destination. This process is used for sensitive online
transactions, such as credit card purchases.

You use File Transfer Protocol (FTP) to transfer files between computers. You
can upload (send) files from one computer to a server and retrieve (download) files
from a server to a computer.

D VOCABULARY
digital certificate

domain
File Transfer Protocol (FTP)
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A home page is the first page that appears in the browser when you visit 4
Web site. The Cengage Learning home page is shown in Figure 28-5. (The home
page also refers to the first page that is displayed when you start your browser.)
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FIGURE 28-5 Cengage Learning home page

As mentioned earlier, HTML is the programming language used to create Web
pages. The code is written using a text editor such as Windows Notepad or by using
a program such as Adobe Dreamweaver. HTTP/HTTPS is the underlying protocol
for the Webh. This protocol defines how messages are formatted across the Internet.
An HTTP client program is required at one end, and an HTTP server program is
required on the other end. (Recall that a client is a type of computer program that
makes a service request from a server.) For example, when you enter a Web site
address in your browser, you send an HI'TP command to the Web server to tell it to
locate and transmit the requested Web page.

An Internet service provider (ISP) is an organization or company that
provides connectivity to the Internet through a telecommunications line or wire-
less system.

An Internet Protocol (IP) address is a numerical addressing system that
uniquely identifies computers and networks linked to the Internet. IP addresses con-
sist of four sets of numbers separated by periods. Every client and server must have
a unique IP address. A DNS server translates the [P address into a domain name such
as networksolutions.com.

A podcast is a method of publishing files (primarily audio) to the Internet that
can be streamed or downloaded for playback on a computer or a personal digital
audio player. In other words, podcasts are downloadable audio broadcasts.

Recall that Really Simple Syndication (RSS), also known as Rich Site Summary
and RDF Summary, is a format originally developed to syndicate news articles online.
This communication method now is used widely to share the contents of blogs.

Secure Sockets Layer (SSL) is a protocol for managing the security of message
transmissions on the Internet.

A Uniform Resource Locator (URL) is the address of a Web page, FTP site,

audio stream, or other Internet resource.

® Cengage Learning 2013
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A 'Web browser is a software program you use to view and retrieve documents from
the Web and to display the documents in a readable format. The browser is the interface
between the user and the Internet. The browser sends a message to a Web server to retrieve
arequested Web page. The browser then renders the HTML code to display the page.

A Web cache is a temporary storage area on your computer for collecting data.
Once the data 1s stored in the cache, a Web site can quickly access the stored copy
rather than downloading the data again.

A Web site is a collection of related HTML-formatted Web pages located on the
Web. All pages within the site are accessible from the Web site address. The pages
within the Web site can contain text, images, and multimedia elements such as audio,
video, and animation files.

A wiki is a collaborative Web site that people can use to add, edit, remove, and
organize Web page content. Figure 28—6 shows the Wikipedia.com Web site, a popu-
lar online wiki.
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FIGURE 28-6 Wikipedia Weh site

XML is the acronym for Extensible Markup Language, which is a flexible text
format for creating structured computer documents. For example, programs, such
as Microsoft Office, save files in a particular format. Generally, the file must be
opened by the same program. However, leading software makers have introduced a
new method of saving files: XML. This method saves the document as a simple text
file, along with information on how the program interprets the text. Programs such as
Microsoft Office, OpenOffice, and WordPerfect Office create their own versions for
different operating systems such as Windows, Apple Macintosh, and Linux/UNIX.
Recent versions of these programs provide the option to save in XML format, thus
enabling easier file exchange.

en.wikipedia.org/wiki/Main_Page
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Understanding Web Page Elements

A Web page can be a simple text docurnent or it can contain a variety of the follow-
ing elements:

Web site addresses that link to other Web sites
Text, video, or other media
Hyperlinked text and graphics

Interactive objects such as buttons, text boxes, option buttons, check boxes,
menus, and lists

B Images such as photos, pictures, maps, and drawings

Figure 28-7 shows a Web page that contains most of these items.
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Web sites can be organized into categories, each with a different purpose. The

following list provides an overview of the types of Web sites available:

Commercial: Also known as an e-commerce site, a commercial site sells
or promotes products or services. Almost every business today has a com-
mercial Web site. Many of these Web sites also provide options to purchase
products or services online (see Figure 28-8a).

Academic: Most educational facilities, elementary to university and public
to private, have a Web site. Most higher education Web sites provide online
registration, online courses, and other options. Many research facilities and
both private and public companies also provide online training for their
employees (see Figure 28-8b).

Organizational: Examples include Web sites of nonprofit organizations such
zoos and advocacy groups such as wildlife and clean air supporters (see
Figure 28-8c).

Governmental: Most local, state, regional, and national governments have
a Web site or numerous Web sites. For instance, a medium-sized city could
have a number of Web sites for employment, news of the day, parks and
recreation, local services, utilities, visitors guide, citizens guide, customer
service, and other public announcement sites (see Figure 28-8d).

International: Internet marketing of a product or service sometimes requires
that Web sites be hosted in other countries because each country has unique
search engines, which use different mathematical algorithms. Web page text
also needs to be translated into the language of the country. Values and cus-
toms vary, so an effective Web site in one country may not work in other
countries. Finally, local agencies most likely have a better understanding of
the population and search engine optimization related to that population (see
Figure 28-8e).

Search sites: A search engine is a software program used for online search-
ing. Hundreds of search engines have been developed to find information
on the Internet (see Figure 28-8f). Each search engine may work a little
differently, but most share some common search features. For example, all
search engines support keyword searches. Although keyword searches may
not always be the most effective way to search, this is the search method
most people use. Some search engines support an additional enhancement
called concept-based searching. The search engine tries to determine what
you mean and returns hits that relate to the keywords. Hits are the Web sites
that contain text matching on your keywords. For example, if you search for
“video games,’ the search engine might also return hits on sites that con-
tain Nintendo and PlayStation. One of the best-known search engines using
concept-based searching is Excite. Iis search engine uses intelligent concept
extraction (ICE) to learn about word relationships.

Another feature supported by some search engines is stemming. When you
search for a word, the search engine also includes other “stems” of the word.
For example, when you enter the search word play, you may also get back
results for plays, playing, and player. The dogpile Web site, displayed in
Figure 28-8f, is a metasearch engine that returns results from other search
engines such as Google, Bing, Ask, Yahoo, About, and several others.

Secure sites: Some Web sites, such as those used for financial transactions
or e-commerce, are more secure than sites that simply provide informa-
tion. Most secure Web sites require you to log on using an account or user
name and a password. You might see a message indicating that you are now
entering (or leaving) a secure Web site, and you often see a padlock icon or
another indicator in the status bar of a Web page to indicate that the informa-
tion is secure, In Internet Explorer 7 and later, the Address bar turns green
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when you display secure Web sites. Occasionally, messages appear ques-
tioning the security of a site you are entering. Read the information in the
message carefully before deciding whether to provide sensitive or private
information on such a site. The secure Web site for a federal credit union is
featured in Figure 28-8g.

You might also be required to provide a password for a Web site that limits access to
members or subscribers. For example, if you access a university’s Web site, you can
browse and link to many parts of the site, but you might need a password to access a
professor’s class-specific Web site or your student account. Or, you might be able to
read the current online edition of a newspaper, but if you want to search the paper’s
archives, you need to provide a password to show that you are a subscriber.

Recall that HTTP is a protocol for sending data back and forth between Web
servers and clients. You often see this abbreviated in the browser window as
http:// and https://. The letter s in this case stands for secure. You should never
enter personal information, such as your credit card number, in an htip:// Web
site. You should always verify that the Web address begins with https://.

Online applications: Also known as Web apps, these sites host programs you
can access with your Web browser. When using a Web app, the browser func-
tions as a client. You interact with the software through your browser. Some
programs allow you to store data on your local computer while others store your
data and information on their servers. Some Web sites provide the service free
of charge, and others charge a fee. For instance, TurboTax Online is a free ser-
vice. However, if you choose to file online or to print a copy of your tax return,
a minimum fee is charged. Google Docs and Microsoft Office Web Apps are
other examples of this type of software. Both let you create documents online,
edit from anywhere, and share your documents in real time for no charge (see
Figure 28-8h).

Portal: A portal is a Web site that features useful content but also contains
links to other sites. You can use a portal as your home page. For example,
besthistorysites.net, shown in Figure 28-8i, is a portal that includes links to
Web sites aboul history and research, for example.

Weblog: A Weblog, or blog, is a Web site designed as an online journal. These
sites generally are maintained by one person or a small group and are similar to a
diary. Postings generally are about personal experiences, hobbies, school, work,
and opinion. Some companies also sponsor blogs. The blog in Figure 28-8j pro-
vides advice about saving and investing your money.

Social networking: A social networking site is an online community that pro-
vides interaction for groups of people who share a similar interest or activity.
Users can post online profiles, pictures, video, music, and other information.
There are dozens of social networking sites, but some of the more popular
include Facebook, LinkedIn, Twitter, and Digg (see Figure 28-8k).
Geographic imaging: Mapping and geographic imaging Web sites use technology
to change imagery of the Earth’s surface into valuable information. This informa-
tion is used by geographical information systems (GIS) to capture, store, analyze,
and manage images. Google Earth is one example of this type of site. Figure 288l
shows earthquake imaging data from the U.S. Geological Survey.
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Connecting to the Internet

Before you can access the Internet, you must connect to it. If you connect to the
Internet from an office or academic setting, you probably are connecting through 3
local area network (LAN). You connect to the Internet using a network interface card
(NIC), which is a special card inside your computer that allows the computer to be
networked. A direct connection is made from the LAN to a high-speed connection
line leased from the local telephone company.

Home users connect to the Internet using a dedicated high-speed digital tele-
phone line (“dedicated” means it is always available for Internet access), a cable
modem, or a wireless connection. Dial-up modems linked to telephone lines are
becoming less common.

Connecting to the Internet is fairly simple and typically involves the following steps:

1. Locate an ISP or an online service. Of the thousands of ISPs, many are small
local companies. Their service is primarily to provide a connection to the
Internet. Other providers are large national and international companies, such
as Verizon, AT&T, Comcast, and MSN. Generally, a local ISP is less expensive,
but many people use the more expensive national services if they offer addi-
tional speed.

2. After you find an ISP, you must install some type of telecommunications soft-
ware. This software enables your computer to connect to another computer.
Your ISP or online service company provides this software, or you might be
able to use software already installed on your computer. Most new computers
are set up for a wireless connection.

3. You need a Web browser to visit Web sites. Most computers purchased today
come with a browser already installed.

After vou contract with an ISP and install telecommunications software and
a browser, you are ready to connect to the Internet. This is the easy part. You
may have to give instructions to your computer to dial a local telephone number
if you are using a dial-up modem, but if you have a high-speed dedicated phone
line, a cable connection, or a wireless service, you just start your browser. This
connects you to your ISP’s computer, which in turn connects you to the Internet.
You are then online with the world. Figure 28-9 shows a program that searches
for available public wireless hookups, called hotspots. You can use hotspots to
connect to the Internet when you cannot use your ISP, such as when you are
traveling.
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FIGURE 28-9 Searching for a hotspot

Different types of Internet connections provide a range of options. Be prepared
to balance the features you want, such as connection speed and reliability, with the
cost and availability of the options. For example, broadband connections can transmit
multiple channels of information over a single link, so they can carry video, voice,
and computer data simultaneously. Cable modems, digital subscriber lines (DSL),
and T-1 lines offer high bandwidth, as opposed to a dial-up telephone modem, which
has only a single bandwidth that can transmit voice or data, but not at the same time.
Broadband cable connections allow home computer users to enjoy the benefits of
faster connection speed and multiple channels to transmit data.

Understanding Browser Basics

Recall that a browser is a software program you use to retrieve documents from the
Web and to display them in a readable format. The Web is the graphical portion of
the Internet. The browser functions as an interface between you and the Internet.
Using a browser, you can display both text and images. Browsers also support multi-
media information, including sound and video.

To connect to the Internet, the browser sends a message to the Web server to
retrieve your requested Web page. The browser then renders the HTML code to dis-
play the page. (Recall that HTML is the language used to create documents for the
Web.) You navigate through the Web by clicking hyperlinked words and images.

® 2012 QuinStreet Inc, All Rights Reserved.
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‘, I Parts of the Browser Window
| This lesson uses Microsoft Internet Explorer 9.0 as the browser. You should under-
stand the parts of the browser window to use a browser effectively. Figure 28-1¢
displays parts of the browser window. Table 28-1 defines each part.
Refresh Command New Tab Home
Forv_._v_@..r_.@_._.tzu_ti.c_zn _Addressbar  button ~bar ~_button button
i Back button : : %L : B Tools
| i ‘ pE =_button
| || I M Fil: E_m View Favorites Tooks  Help N g -
il Menubar #g - @ -ci g puee sy Tokr @ 85D = ¢
il | \| Favorites
e [ - ) Center
l| il button
i
i i
| {ﬁ I Document '
i ‘ !u ‘
itk window i :
i e Y |

_Scroll bar

_Status bar

0% -

Used with permission fram Microsoft Corporation

FIGURE 28-10 Parts of the browser window
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TABLE 28-1 Parts of the Internet Explorer window

COMPONENT DEFINITION Il
i

Address bar Displays the URL or address of the active Web page; also is where you type the
location for the Web page you want to visit

Back button Displays the page you viewed before navigating to the Web page currently dis-
played in the browser window

Command bar Provides a collection of buttons for selecting common commands

Document window

Displays the active Web page

scroll bar lets you scroll the Web page horizontally

Favorites Center button Opens the Favorites Center, which lists Web pages designated as your favorites ‘ i
Forward button Displays the next page in a series of pages you previously viewed; this button is 1 ‘
not active until the Back button has been clicked at least once ‘
Home button Displays the Web page designated as your home page ‘ ;
Menu bar Lists menu names if you select the option to display the menu bar
New Tab button Lets you open an additional Web page in the same browser window without clos-
ing the active page ‘ |
Refresh button Refreshes or reloads the active Web page ;‘ | ‘ ‘
Scroll bar Lets you scroll the Web page vertically, if necessary; if displayed, the horizontal ‘] | ‘
1

Status bar Shows status information, such as the current zoom level and the progress of |
Web page transactions i

Tools button Displays a menu of often-used commands

Navigating the Web Ui

This lesson assumes that you have an Internet connection, such as a direct connection

through school or a broadband connection at home. If you have a direct high-speed - QuicK TP

connection or a wireless connection, you start your Web browser to display your

home page. In Windows 7, you can click the Internet Explorer icon on the task bar. If =

you are using a different browser, you might be able to double-click the browser icon page; MBIl s Web page you

located on your computer’s desktop. If the icon is not available, open the browser W?”t b S s anihioee fees

from the Start menu. If you have a dial-up modem, first start your browser and then Click Toals on the internet :

I I ————— Expllorer menu bar and then click
Your browser was installed with a default home page. The Address bar located LR O e lGener.aI b o

near the top of the browser window contains the URL of the current page. The URL th'e lfiteimes GRlioNs didlog box,

tells the browser where to locate the page on the Internet. If you want to visit a spe- click the Use default bution;

cific Web site, you need to know the address, which you enter in the Address bar.

After you type the URL, press Enter to go to the Web site. In Step-by-Step 28.2, you

visit the National Parks Service Web site and navigate through various options. Then

vou click the New Tab button to open another site,

To change the default home
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1. Start your Web browser the way you usually do. The first page you see js
your home page.

2. In the Address bar, type www.nps.gov and then press Enter to access the

National Park Service Web page (see Figure 28-11). The page that appears
in your browser might be different from the one shown in Figure 28-11.
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B FindaBark  Discouer Histary | Explore Nature | Working with Communities | Getiavelved | Teachers  Kids = AboutUs

The Civil War: 150 Years

More Events >

Women's Hall of Fame Induction
Women's Rights Hislorical Patk »

Flags of Secession Discussion
Fuart Donelson Naona) Batllefel » e
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3. You can navigate through the pages of the site using a number of navi-

gation tools:

a. Inthe Links bar below the main picture, click a link of your choice
and review the information on the page. Then use your word-
processing program to list the main points described on that page
in your ic3-28 document.

b. Click the browser's Back button @ to return to the nps.gov home page.
Scroll down to the Photos and Multimedia section. Click each item
and then review the content.

d. In your word-processing document, write a short overview of the
content that you reviewed.

e. Click the Find a Park box in the upper-right part of the page, and
then click the name of your state. Select a link on the page, and
then read the information. Click the Back button @ as many times
as necessary to return to the nps.gov home page.

f. Below the Links bar are lists of news and events links. Click one of
the links (your choice) and then scroll to view the entire page.
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4. Press the Print Screen key to copy an image of the Web page to the
Windows Clipboard. Paste the image into your ic3-28 document.

5. Click below the image, press Enter, and then add your name and the
current date to the document. Create a list describing the article and
features on the page you selected.

6. Save the document. Keep the document and the Web browser open for
the next Step-by-Step exercise.

Refreshing or Reloading o Web Page

Cache memory is high-speed RAM that serves as a temporary storage area for data you
access frequently. When you visit a Web page, a copy of the contents of the Web page
is stored in your cache. If you access a Web page that contains updated information,
such as a daily newspaper, most likely you will need to refresh or reload the informa-
tion. Internet Explorer provides the following three options for reloading your browser:

B (Click the Refresh button on the Address bar.
B Select View on the menu bar and then click Refresh.
B Press the FS key.

Recent History

Your browser tracks the sites you have visited for a specified period of time. The
default setting in Internet Explorer, for example, is to keep track of sites visited for
approximately three weeks. You can view a list of recently visited Web sites by click-
ing the Favorites button and then clicking the History tab. You can display the list
of visited Web sites using the following View options: By Date, By Site, By Most
Visited, and By Order Visited Today. A Search History option is also available. In
Figure 28-12, View by Date is selected.

@yee Favorites
. Center button

| addtetaveiie |+

_History tab

View By
#._Date selected

{5 wednesday
Gl Teday

Used with permission from Microsoft Corporation

FIGURE 28-12 Displaying a recent history of visited Web sites
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e QUICK TIP

Clear the cache regularly so you
do not slow dewn the loading,
displaying, and exiting of Web
pages. To do so, click Safety on
the Command bar and then click
Delete Browsing History. This
deletes temporary files, browsing
history, cookies, saved form infor-
mation, and saved passwords
but not your list of Favorites or
subscribed feeds.

3-3.1.7

I
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In Step-by-Step 28.3, you learn how to clear the History list, reload a Web page, Fm dl ng Texf on d Web PCI ge
and then display the history of recently visited Web sites. :

‘When searching for information on the Internet, the most widely used tool is a search
engine. Because large Web sites contain many pages and links, they often provide
a search tool specific to the site. You can also use the Find bar to find text on a Web it
page. Complete Step-by-Step 28.4 to use the Find bar.

Step-by-Step 28.3

In your browser, click the Home button n to return to your home page.

2. Click the Refresh button to make sure the most recent version of the
page is loaded. Do you notice any changes to the page after it has reloaded?

Step-by-Step 28.4

3. Click Safety on the Cemmand bar, and then click Delete browsing history 1. Return to the home page of the National Park Service Web site using any

to display the Delete Browsing History dialog box (see Figure 28-13), technique you learned in this lesson. For example, click the Back & but-

ton or use the History list. Scroll down, if necessary, to display the nps.gov
FIGURE 28 -1 Delete Browsing History m‘ section.
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dialog box
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| Keep cookies and temporary Internet files that enable your favorite
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Il i
Il i
|l
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Tenpl Hallonsl Pank & Pressye » Sania Fe Trall infeiprelive Cenier »

Select a check | i

| [¥] Coakies
box to delete | Filesstored on your computer by websites in save preferences
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Courtesy National Park Service
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Used with parmission from Microsoft Corparation

ll:'"gpgu; deleting browsing history { Dielete: j [ Cancel J

e e e

il . ; _ 2. Pressand hold the Ctrl key, and then click the Frequently Asked ti

i 4. The Delete Browsing History dialog box provides check boxes you select . ¥ . q y Asked Questions I

"l link to open the Frequently Asked Questions page on a new tab (see i
|

to delete temporary Internet files, cookies, history, form data, and pass- i S |
words. Click the About deleting browsing history link, and then read the BHIE SO I

FIGURE 28-15
Frequently Asked
Questions page

Help topic to learn about deleting browsing history.
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|
Ll 5. Close the Windows Help and Support window and the Delete Browsing
J' History dialog box. National Park Service i

I 6. If necessary, open your ic3-28 document. Write a paragraph explaining

Find a Park = Discover History = Explore Nature | Working with Communities = Get lavolved.  Teachers | Kids | Abaut Us

what you learned about deleting browsing history. Save your document.

] | i NFS HOME o _ ~

Keep the document and your Web browser open for the next exercise. ) . )
Frequently Asked Questions

i “ | { Who is the Director of The National Park Servica?
febvarmsd T

Courtesy National Park Service
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3. Scroll the page and view its contents. Press Cirl+F to display the Fing
bar below the Command bar (see Figure 28-16).

__Find bar

3319

t National Park Service

i ; Find box (3;@ bt fwivnpagoviiaashim
Dlsplaylng the b, | T T e e T el :
Flnd bal' " ! B ) ) -3 b v Paer Sy Teskv @~ 8 8 5 L
Close the Find :rw&lﬁ o - | eibsions Hee | () options v ="
barDUttOﬂ' T Hatianal Park Seryice

15, Department af the itarior |/

Courtesy National Park Service

4. In the Find box, type recreation, and then press Enter to find the first
instance of recreation. Click the Next button repeatedly to find all
instances of recreation on the page.

5. Click the Close the Find bar button [*£to close the Find bar, and then return
to the home page of the National Park Service Web site (see Figure 28-14).

6. Scroll to the top of the page. In the Search box, type recreation and
then press Enter. Review the first page of search results.

7. If necessary, open your ic3-28 document. Write a paragraph describing
the difference between using the Find box and using the Search box.
Save your document.

8. Keep your document and Web browser open for the next Step-by-Step

exercise.

Organizing and Managing Favorites

Internet Explorer and other browsers provide a tool that makes it easy for you to
return to a particular Web site or to easily access a Web site that you visit frequently.
Internet Explorer refers to these links as favorites. Other browsers refer to thesg as
bookmarks. The Favorites list contains the addresses (URLs) of designated sites.
When you add a Web site to your Favorites list, you can access the site by clicking
the site name. In Step-by-Step 28.5, you add a Web page to your Favorites list.

Step-by-Step 28.5

1. Return to the nps.gov Web page. (If necessary, type www.nps.gov in the
Address bar, and then press Enter.)

2. |f the menu bar is not displayed, click Tools on the Command bar, point
to Toolbars, and then click Menu bar. Click Favorites on the menu bar to
display the Favorites list, as shown in Figure 28-17. Your Favorites list
is most likely different from the one shown in Figure 28-17.

Lcommand 7"
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3. Click the Add to favorites command to display the Add a Favorite dialog
box. In the Name text box, replace the Web site name with NPS home page
(see Figure 28-18). This favorite name will appear in the Favorites list.

FIGURE 28-18
Adding a favorite site
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4. Click the New folder button, and then type environment as the folder name.

5. Click the Create button to create the folder. In the Add a Favorite dia-
log box, make sure the Create in button displays environment as the
location for creating the favorite, and then press the Print Screen key
to copy an image of your desktop to the Windows Clipboard. Paste the
image into your ic3-28 document, and then save the document.

6. In the Add a Favorite dialog box, click the Add button to add the envi-
ronment folder and the nps.gov Web page to the Favorites list.

7. Click the Close Tab button on the Frequently Asked Questions page
tab to close the Web page.

8. Keep your ic3-28 document and Web browser open for the next
Step-by-Step exercise.
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- QUICK TIP

If you have a Gmail account, it
includes a personalized Google
Bookmarks service.

After you add a Web site as a favorite or bookmarked site, you can access a site,
move a favorite or bookmarked site between folders, and share favorite or book-
marked sites with other users. To access a favorite site:

1. Open Internet Explorer, click the Favorites Center button, and then click the
Favorites tab, if necessary.

2. If the site is not stored in a folder, click the site name to access the site. If the
site is stored in a folder, click the folder name and then click the site name.

To move favorite or bookmarked sites between folders:

1. Open Internet Explorer, and then click the Favorites Center button.

3. Click the Add to favorites button arrow, and then click Import and export to
display the Import/Export Settings Wizard.

3. Click the Export to a file option button, and then click the Next button.
4. If necessary, click the Favorites box to insert a check mark. Click the Next button.

5. Select the favorites folder (or all folders) that you want to export, and then click
the Next button.

6. FEnter or select the location for the exported favorites, and then click the
Export button.

Internet Explorer creates a file titled bookmark.htm in the folder you specified
and then exports your favorites into this folder. To export favorites or bookmarked
sites to share with other users, first export your favorite or bookmarked sites into a
separate folder as described earlier. Then select one of the following options:

®  Option 1: Compress the folder and send it as an e-mail attachment.
B Option 2: If you use the Google toolbar, look for an option to export the favorite
or bookmarked sites.

Downloading a File from a Web Site

You can download a file such as a program, graphic, or document from a Web page.
Note that you should download files only from reliable sources, but there are many
of these on the Web, including shareware and freeware sites. These sites offer useful
computer programs and games that you can download for a small fee or at no cost.
In other instances, you may need to download a patch or an update from a software
manufacturer for a program installed on your computer, or you may want o down-
load clip art, an informational file, or an audio or video clip. Most sites that have files
to download provide an interface that makes the process of downloading simple. In
the next Step-by-Step exercise, you download clip art.

LESSON 28 Using the Internet and the World Wide Web

Step-by-Step 28.6

R, T

L8 FIGURE 28-19

1. In your browser, type microsoft clip art in the Address box and then
press Enter. A list of search results is displayed.

2. One of the links in the search results list is to the Office online clip art
collection, located at office.microsoft.com/en-us/images. The link is identi-
fied as Images - Clip Art,-Photos, Sounds, & Animations - Office.com, or
something similar.

3. Click the link to the Office online clip art collection to open the Office
online clip art gallery. See Figure 28-19. The featured galleries change
frequently, so the one displayed in your browser will probably differ from
the one shown in Figure 28-19.

€ O P Y T Yy ——
”: < Bl v i:'w':' ‘:’:;ev =:afeh'v Took v @@= B 55
BROfEE [ 1 ong R
homs t;raducE support ¥ :mag?r templatas ~ downboads mare ¥
Search 1,000s of images
Search boxes / C Al O Vuewtow O Photos [ Admabons I Soude
Featured Galleries
4. In a Search box, type technology and then press Enter.

® 2011 Microsoft Corporation. All rijhts reserved,

Office online clip
art gallery
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'” I In Step-by-Step 28.7, you copy text and an image from a Web site to a Word }

(

|

5. When the results appear, point to a clip art image of a computer or 3 document and then print information from a Web site.
computer-related item to display a selection box with options for work-

ing with the image (see Figure 28-20). e | Step-by-Sfep 28.7 |

[ FIGURE 28-20 - i i
i Preparing to el 5 it office micrasoftcomzn-us/imagesfresils sspyTau=tech 0 = © X |88 Search resitefor technolo 1 |
; : File Edit View Fovorites Took Help = i [ * | i:
“: | download an image e it B i 1. Return to the NPS Home page you accessed earlier. (Hint: Use the i
il st Quonsns [y~ PHONS A PLEY Favorites list to return to the page.) L
! BAOMEE [iwcvton R B ong || When you point : et :
‘ ‘ };I : : Il _toan image 2. Click the Explore Nature link in the Links bar to display the Explore ,
i cime produds sppart ~ | images | templstes > downloss mate = et = . . il
i ‘. : Nature page. Select a paragraph of text, right-click the selected text,
i" b e RO o fechomiomr: e L and then click Copy on the shortcut menu to copy the text. i
| l TOPPROVIDERS | e T s Bl I . ] : il
W | G sodphoie —— — |1 download link 3. Switch to Word, and then paste the text into a new blank document. i |
H | Save the document with a name of your choice in the location where you \

save your assignments. ‘ |

I MEDIA TYPES 5. Return to your browser. Right-click a graphic image of your choice to | :‘3
| ,,,,,EL',‘:",, L — . -- » : u = 5 | !‘ ‘
© 20171 Microsoft Carporation. All rights reserved. . dlsplay a shortcut menu (see FIgUI’E 28—21), and then click Save plcture I

6. Click the download link in the selection box. A message appears at the as. Save the picture with its default filename in the location where you ‘

bottom of the Internet Explorer window, asking if you want to open or save your assignments. ‘;‘

save the image file.

B E # FIGURE 28-21 |
Click the Save button to save the image as a downloaded file. .;;;:Z;‘"ZZ'ZZ‘*:";,, Lt _ whdal Saving a picture from ‘

B B O @ v P sy~ Tek @ @ 5 S i a Web page

To open the downloaded image file, click Tools on the menu bar, and

: ; ! ; ; ional Park Servi
then click View downloads. The image file appears in the list of down- b iR i

loaded files in the View Downloads window.

Discover History  Explore Nature  Working with Communities  Getfnwalved  Teachers | Xids  AboutUs 3‘

Shortcut menu

9. Click the Open button to open the file. Press the Print Screen key to for picture | il
o Qpenlink L

copy an image of your desktop to the Windows Clipboard. : iy : w0 | ‘ ‘ |
10. Open the ic3-28 document and then paste the image at the end of the Dl e & Il

Shobr picture

document. Save the document. Save picture as o Sve picure ..
. & E-nmail picture..,

command

Ga ta Wy Pictures

Set a3 background

11. Close the program displaying the image, such as Windows Photo Viewer,
and then click the Close button to close the View Downloads window.

EXPLORENATI  Cut ¥PS 5 Explars Nature
| Copy

12. Keep the ic3-28 document and your Web browser open for the next Comshonin conomic Benefits Report ' o ropics
Step-by-Step exercise. Ipeni 3 The Natiowal Park Syster vecened |
SS== 231 milon recreation visits in 3046, |
e =¥ Thesevisks contiouled 265,400 jobs, |

Add 16 favorites... / 9.6 tifion in labar incoms, and $16.5 |
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S Sl |
Praperties o -

Courtesy National Park Service

Copying and Printing Information from a Web Page

6. In Word, click the Insert tab and then click the Picture button in the
YL G BORY, AYG S ApEsiie sty Oif 2 Wish pags o dipleut use ﬂ.m}j g [llustrations group to insert the picture in the same document in which
new document or file. For example, you might want to save a photographic image
to disk or copy a paragraph of text you want to quote in a report. You can then open
these in other programs or paste them into new files, such as a word-processing 7. Save the document, then close it and return to your browser.
| document, where you can edit and manipulate them as desired.

‘:'1 You can also print a copy of a Web page directly from your browser. Most

(i browsers provide previewing and page setup options that enable you to control how

‘!” | the Web page prints. Make sure your instructor has given you permission to print a

‘ |l ‘Web page before completing the following exercise.

you saved the text in Step 4.




FIGURE 28-22
Displaying a Web
page in Print
Preview
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8. Click File on the browser’s menu bar, and then click Print preview to

preview the Web page (see Figure 28-22). Your image will differ.

Print
Document/,
button " |

_Page Setup button

9. To print the Web page:

a.

d.
e.

Click the Page Setup button on the Print Preview toolbar to open
the Page Setup dialog box.

Change the top margin to 0.5 inches and then click OK to close the

Page Setup dialog box.

Click the Print Document button on the Print Preview toolbar to
open the Print dialog box.

Click the Current Page option button in the Page Range section.
Click the Print button to print your document.

10. You return to the browser window. Leave the browser open for the next

Step-hy-Step exercise.

Selecting Web Browser Settings

: As you become an experienced Internet user, you may find that you want to change your

browser’s security settings. In Step-by-Step 28.8, you review these security options.

Step-by-Step 28.8

1. In Internet Explorer, click Tools on the Command bar, click Internet

options to open the Internet Options dialog box, and then click the

Security tab. See Figure 28-23.
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Intemet Options T )
| | eneral. seaurity |privacy [ Cantent | Connectons | programs [ Advanced| |
. 1 _./“" [
Security tab i~ E
Select a zone to view or change sacurity setfings. H
@ & / O
Internet Sele{iec_i", prr localintranet  Trustedsites  Resiricted
asthe zone e
_Internet —
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P except those listed in trusted and . g
ra restricted zones. - ii
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Allowed levels for this zone: Medium to High
| S of Medium-high
| ~ Appropriate for most websites
K | . - Prompts before downloading patentially unsafe =
i content =
i -~ Unsigned ActiveX controls will not be downloaded g;
‘ s
i Enable Protected Mode (requires restarting Internet Explorer) | §
i _,,'.'r*-{ Custom level.., I } Defuittlevel | ‘ &
i e ol - 1=
—— = e e i g
Ll o ! Reset all zones o default ievel ! l =
_Custom level button & £
=
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2:

Internet should be selected as the zone. Click Local intranet and review
those settings. Then review the settings for Trusted sites and for
Restricted sites.

Click the Internet zone icon and then click the Custom level button to

display security settings for the Internet zone. Use the scroll bar to view
the various options (see Figure 28-24).

fa = i
Security Settings - Tntsmek Foney

Settings ==
= e
&% Loose XAML
(7) Disable
@ Enable
() Prampt
[}Qg XAML browser applications
@ Disable
(0) Enable
() Prompt
6 %PS documants
() Disable
@ Enable
(5 Prompt
§p MET Framework-reliant companents
B Permissions for components with manifests
1_Nicahle
< | - i |
*Takes effect after you restart Internet Explorer

Reset custom settings AL
Reset to: [ﬁmdﬂgh {defaulf) ”J

Used with permission from Microsoft Carporation

FIGURE 28-23
Security tab in the Internet
Options dialog box

FIGURE 28-24
Security Settings - Internet Zone
dialog box

STy
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(Pnpfup Blocker Settings T_ B o
4. Click the Cancel button to return to the Internet Options dialog box. i :

Exceptions i- | .

— Pop-ups are currertly blocked. ou can allow pap-ups from specific i
—7 ! websites by adding the site to the list befow. L1

& i |

5. Click the other three zones, click the Custom level button, review the

\ Blacking level: i

Identifying Browser Issues

The Internet and browsers are not without their problems. Web sites might not be - ‘ ‘
displayed, a page is slow to load or the text is garbled, or pop-up ads distract you = / , |
froporblock the Sonteit b te pags. ; . FIGURE 28-25 Pop-up Blocker Settings dialog box \
When you enter a Web site address and receive a “Page not found™ message, \
the Web site might display a “404 error,” which you receive because a) the page was
moved, b) an old index is still maintained in a search engine, or ¢) you made a typing |
error when entering the Web site address. In some instances, the Web site is tempo- ‘ :
rarily unavailable because the server is offline or the site is being updated. i

settings for each zone, and then click the Cancel button to return to the Bkt o s iy |
Internet Options dialog box. A ‘
Click the Cancel button to close the Internet Options dialog box. "‘;"Wf’dzﬂ; gt
. b 015 USOE .0V i 13 ."'fE‘:T!’:';c___ |
Open the ic3-28 document, and then write a paragraph describing each e i
of the four zones listed in the Internet Options dialog box. Save your : _ || i
document, and then close your ic3-28 file and submit it to your instruc- 1; 5 . |
|2 [
tor as requested. R i g |
the blocking ' Matifications and blacking lewvel: % I
IE!VGI _____ I j | Hlay & sound when 2 popup s blocked. g" |
E | [Z] Shaw Matification bar when a pop-up is blacked_ | é
§

A Web page may load slowly because of heavy server traffic or the page may
contain a large number of images. A garbled or offset page could result from a num-
ber of issues, such as the rendering technique used by the browser. If you are using
a recent browser, such as Internet Explorer 9, you can use the Compatibility View
command to try to display the Web page using older settings. |

Pop-up ads are another annoyance. Advertisers place these ads on Web sites
and they pop up in the middle of a page that you are reading to call attention to their (it
content. Internet Explorer contains a pop-up blocker that limits most pop-ups. The [

pop-up blocker is turned on by default. To turn it off, complete the following steps: ‘
woweuceceancss A AN LI TIM TR 0]
Digital Literacy

To succeed in today's workplace, you need digital literacy, the ability to find, organize, understand, and
analyze information using digital technology, including computing devices and the Internet. If you have
digital literacy, you can communicate, collaborate, and work effectively, especially using online tools.

To find a job or select a career, you can take advantage of Web sites that provide information about
job openings. Most of these sites also offer articles and videos about developing job-seeking and career-
building skills, such as preparing for an interview, working with colleagues on a team, and solving typical
workplace problems.

After you find a job, you may be required to have at least a basic knowledge of computers and the
Internet; some careers demand more advanced knowledge or mastery. To be promoted in white collar or
blue collar jobs, you often need to be proficient using portable devices such as smart phones and tablets.
Digitally literate employees are also proficient in text messaging, blogging, creating a Web page, participat-
ing in social networking sites, creating and sharing podcasts, conducting and analyzing online searches,
and using online collaboration tools. '

1. Open Internet Explorer, click Tools on the menu bar, and then point to Pop-up
Blocker.

2. Click Turn off Pop-up Blocker. If a confirmation window is displayed asking if
you are sure you want to turn off the blocker, click the Yes button to turn off the
blocker or click the No button to cancel the request.

You can also change the settings to allow specific sites to display pop-ups. The
following steps show how to select specific sites:

1. Open Internet Explorer, click Tools on the menu bar, and then point to Pop-up
Blocker.

2. Click Pop-up Blocker Settings to display the Pop-up Blocker Settings dialog box.

3. Select the address of a site to allow pop-ups and then click the Add button.

4. You can also set the Blocking level from High to Low: High blocks all pop-ups,
Medium blocks most automatic pop-ups, and Low allows pop-ups {rom secure
sites (see Figure 28-25).
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SUMMARY

In this lesson, you learned:

B The Internet and the Web have their own terminology. You
should be familiar with terms such as ActiveX, cookies, digital
certificate, and domain.

B A Web page can be solely a text document or it can be made up
of elements such as Web site addresses that link to other Web
sites; audio, video, graphics, or other media; hyperlinked text
and hyperlinked graphics; and interactive objects such as but-
tons, text hoxes, option buttons, check boxes, menus, and lists.

B Select an Internet connection to balance the features you
want, such as connection speed and reliability, with the cost
and availability of the different options. For example, broad-
band connections allow multiple channels of information to
be transmitted over a single link so more than one channel of
video, voice, and computer data can be carried simultaneously.

B Parts of the Internet Explorer browser window include the
Address bar, document tabs, status bar, and Command bar.

B LESSON REVIEW

A browser displays a home page when it starts. You use the
Address bar to verify the address of the current page and enter
addresses to visit other pages. A Web address is called the
Uniform Resource Locator (URL), which uniquely identifies
each Web page and tells the browser where to locate the page.

Internet Explorer and other browsers provide a favorite or
bookmarked sites list to make it easy for you to return to a par-
ticular Web site you visit frequently. Internet Explorer provides
a Favorites Center that lists and organizes the Web pages in
your Favorites list.

Web sites used for financial transactions or e-commerce usually
use encrypted communication to make them more secure than
sites that simply provide information. Some Web sites also require
you to log on using an account or user name and a password.

Problems associated with using the Web include not being able
to display Web sites, navigating to pages that are slow to load
or contain garbled text, or finding pop-up ads distract you from
or block the content on the page.

TRUE / FALSE

Circle T if the statement is true or F if the statement is false.

T F 1. You can print a copy of a Web page directly from your browser.

Online Web applications are known as Web apps.

2
3. Itis safe to download any document from the Web.
4
5

- = =
ok =

Internet Explorer is considered a Web browser.

MULTIPLE CHOICE

Select the best response for the following statements:

A browser displays the last page viewed when it starts.

L. A can be a simple text document, or it can contain hyperlinked text and graphics along with
other elements.
A. Web cache C. Web site
B. Web page D. client page
2. Web sites used for financial transactions generally use communications.
A. accessible C. encrypted
B. personal D. graphical

3. A Web page may load slowly because of

A. heavy service traffic C. domain overload

B. bookmarked sites

D. missing Command bar

LESSON 28 Using the Internet and the World Wide Web

4. Which of the following is niot a reason you might receive a “Page not found” or “404 error”?

A.  You made a typing error when C. The page was moved.

entering the Web site address.

B. The browser uses D. The site contains pop-up ads.

“fit-to-width™ rendering.

5. The first graphical browser was named

A. Mosaic C. Internet Explorer
B. Netscape ' D. Wiki

FILL IN THE BLANK

Complete the following sentences by writing the correct word or words in the blanks provided:

1. Web sites store
settings you selected.

on your computer so that when you return to a site, it displays any preferences or other customized

2. Am) identifies a computer or Web site on the Internet.

3. When data is stored in a(n)
loading the data again.

4. In Internet Explorer, the

window without closing the active page.

5. The protocol used for secure Web sites is

B PROJECTS

a Web site can quickly access the stored copy rather than down-

button lets you open an additional Web page in the same browser

PROJECT 28-1

A digital certificate was briefly discussed in this les- |-
son. Use your Web browser and search for informa-
tion referring to a digital certificate. Then write a paragraph or two
describing the function of a digital certificate and how it is used.
Answer the following questions:

3312

1. To what is a digital certificate attached and why?
What is the most common use of a digital certificate?
Which companies provide digital certificates?

What types of files are public keys and private keys?

b e

What is the most widely used standard for digital certificates?

PROJECT 28-3

Several countries, including the United States, have proposed a tax-
ing plan for the Internet. Complete the following:

1. Research the proposal for taxing Internet usage online. What
are Internet taxes and how are they charged?

2. Prepare a one-page teport discussing this topic. Answer ques-
tions such as the following:

® Do you think Internet usage will eventually be taxed? Why
or why not?

B Do you think Internet usage should be taxed? Explain your
answer.

B Discuss the pros and cons of taxing the Internet.

PROJECT 28-2

Domains and the domain name system (DNS) are dis- \
cussed briefly in this lesson. Using the Internet and ~ 3-3-1-1
other resources, prepare a short report that includes the following
information:

e

B Purpose of a domain name
B Definition of DNS

B Purpose of DNS
|

How DNS makes it possible to assign domain names to groups
of Internet resources

TEAMWORK PROJECT

This lesson describes several features of Web browsers |
such as Internet Explorer. Work with a partner to deter- 3.1
mine which of these features each of you would most ~ 3-3.1.6
likely use and why you would use it. $&LE

1. Make a list that includes all the browser features that were
mentioned in this lesson, and make two columns, one for each
member of your team.

2. Use aranking scale of 1 to 5 (1 means you would probably never
use this feature and 5 means that you would definitely use it) to
rank how important you and your partner think each feature is.

3. Work together to prepare a report that explains your rankings
and why you ranked each feature as you did.
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B CRITICAL THINKING
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Wikis are quickly becoming a popular way to share information on
the Internet. Use your favorite search engine to find out more about
wikis, including the following information:

B Definition of “wiki”
B Why wikis are useful

B ONLINE DISCOVERY

How businesses use wikis i
Characteristics of wikis

Security concerns

Examples (4-5) of wikis

Google is more than a search engine. It provides services and Web
apps in categories such as Mobile, Media, Geo, Home & Office, and
Social. Visit the Google Products page by opening the Google home
page in your browser (www.google.com), clicking the More button
on the bar at the top of the page, and then clicking Even more. Select

B JOB SKILLS

one tool or Web app that you have not used before. Research the
following information about the Google tool you selected:

B Purpose of the tool

B Examples of how people use the tool

B Steps you perform to complete a typical task

LESSON 29

Web Content

®m OBJECTIVES

1 hour

® WORDS TO KNOW

Upon completion of this lesson, you should be able to: blog
As mentioned in the Workplace Readiness sidebar, career Web sites B www.onestopcoach.org ®  Understand Internet content. Boolean Iogic
such as careerbuilder.com and monster.com provide articles, vid- B wwwrileyguide.com/prepare. html 3 i :
eos, advice, and other resources to prepare for a job search, develop B ilioB e = Search for information on the Web. copyrlght
a career, change careers, and other topics. Visit a career Web site in ‘ J B & i ® Use a search eng]' ne. djrectory
the following list, and then search for an article that discusses using B www.careerbuilder.com : ) .
the Internet and the Web in a job search or on the job. List at Teast B Evaluate the quality of Internet information. feed
four ideas, tips, i tioned in the article. 5 : ; : :
L s i ® |dentify how to evaluate the quality of information. index
m  Observe intellectual property laws. keyword .
libel |
link list
® DATA FILES math symbol
You do not need data files to complete this lesson. news feed
phrase searching
plagiarism
podcatcher

public domain

related search

search engine I

shared bookmark
| trademark

| wiki

II‘I:ijii wildcard character
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