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Name:  __________________________________ Date: _____________________ Block:______ 
 

Lesson 4 – Computer Maintenance 
Lesson Review and Projects 

True/False 
Indicate if statement is True (T) or False (F) 

1. Adding RAM to a computer generally helps increase performance, speed, and usability. 
2. Only qualified computer repair specialist should change the toner on a laser printer. 
3. You cannot recover files form the Recycle Bin. 
4. As a general rule, you should clean a computer every three to six months. 
5. Windows includes a disk defragmentation utility. 

 
Multiple Choice 
Select the best response for the following statements. 

1. If a computer loses power or a program is not closed properly, __________ files can remain on the 
hard drive. 

a. Virus 
b. Temporary 
c. Recycled 
d. permanent 

2. Deposits of dry ink can accumulate on the print head of a(n) _____________ printer, causing print 
quality to deteriorate. 

a. Laser 
b. Default 
c. Inkjet 
d. network 

3. You should check and clean the __________ periodically. 
a. Mouse 
b. Monitor 
c. Keyboard 
d. All of the above 

4. You can use a Windows program called ____________ to delete temporary files and other files that 
you computer does not need. 

a. Disk cleanup 
b. Disk Defragmenter 
c. Disk Maintenance 
d. Recycle Bin Cleanup 

5. Disk __________ can significantly slow the speed of a computer’s processing cycle. 
a. Cleanup 
b. Defragmentation 
c. Maintenance 
d. Seek time 

Fill In the Blanks 
1. A(n) ______________________ is a small text file that a Web site uses to identify a specific computer. 
2. A(n) ___________________________________ is a pointing device you can use instead of a mouse. 
3. Damaged and poorly maintained __________________________________________ can prevent peripheral 

devices from communicating with the computer. 
4. Disk _________________ organizes fragmented files so that all of the file’s sectors are stored together. 
5. You can use a can of compressed air to remove the dust from the ____________________________________. 
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You will be graded based on assignment requirements so follow the directions. 
 
Project 4-2 
Some people say you should leave your computer on at all times- that turning the computer on and off 
creates stress on the components.  Others argue that computers use a lot of energy, and that computers 
should be turned off when not in use.  Your computer operating system, however, includes power-
management settings.  You will investigate these options. 

1. Use Windows Help and Support (top right hand corner blue question mark) and prepare a 
minimum 2 paragraph (1 paragraph = minimum 5 sentences) report describing these power-
management options. 

2. Describe how to create a power plan using Word/Google docs or PowerPoint/Google Slides. 
3. Describe how you can change what happens when you press the power button on a mobile PC 

such as a laptop. 
 
Project 4-3 
Printers need more frequent maintenance than most types of electronic devices.  Complete the following: 

1. Using Google or another search engine, find instructions or tips on maintaining the type of printer 
you have or use regularly. (can research the classroom or your personal printer) 

2. As you research, identify periodic and occasional maintenance tasks. 
3. Note any hazards or cautions you should observe when maintaining a printer. 
4. Summarize the maintenance routine and cautions in a minimum 1 paragraph explanation. 
5. Include a picture of your printer 

 
Teamwork Project 
We will be opening the school computers and cleaning them. Take pictures and create a 
PowerPoint/Google Slide presentation on how you did it and what you did.  Minimum 5 slides. 
 
Critical Thinking 
This lesson discussed fragmentation and defragmentation and provides steps for defragmenting a hard 
drive. Google Docs or Slides to summarizing your responses to the following: 

1. Windows 7 includes a defragmentation tool. Should you supplement that tool with other 
defragmentation utilities?  If so, explain why. (Minimum 3 sentences) 

2. How often should you defragment your hard drive?  (Minimum 2 sentences) 
3. What is a good rule of thumb to follow? (Minimum 2 sentences) 
4. Does defragmentation pose any risks to your computer?  (Minimum 2 sentences) 
5. What can you do to overcome any risks? (Minimum 3 sentences) 

 
Job Skills 
When you use a computer such as a PC or mobile device on the job, your company owns the computer 
and trust you to use it properly.  Use Google Docs or Word to answer these questions in complete 
sentences.  When I read your sentences I should know what the question was about. 

1. Who should be responsible for maintaining your work computer?   
2. Which types of maintenance tasks should you perform?   
3. Which types of task should your company perform?   
4. Who should be responsible for computer problems that result from poor maintenance? 

 


