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Name:  __________________________________ Date: _____________________ Block:______ 
 

Lesson 5 – Computer-Related Issues 
Lesson Review and Projects 

True/False 
Indicate if statement is True (T) or False (F) 

1. Selecting the right computer can be critical to the success of a business. 
2. The first step in the problem-solving process is to select a solution. 
3. To solve a problem, you first must identify the problem. 
4. Once a problem is identified, it is not necessary to create documentation. 
5. When selecting a computer, the last step is to identify the purpose and tasks for which it will be 

 
Multiple Choice 
Select the best response for the following statements. 

1. _____________________ is defined as the estimated time period that an asset will be of use to the 
owner.   
a. useful life   
b. support agreement   
c. hardware data   
d. presentation program 

2. Generally, routine _____________________ can be performed by the average computer user   
a. maintenance   
b. selection   
c. identification   
d. analysis 

3. A possible solution for a nonworking printer is to check if the printer _____________________   
a. is turned on   
b. has paper   
c. has a cable connected to the computer   
d. all of the above 

4. When applying the problem-solving process, the first step is to _____________________. 
a. identify possible solutions   
b. evaluate solutions   
c. analyze the problem   
d. implement a solution 

5. A _____________________ is a list of services designed to provide assistance to a company or an 
organization.   

a. warranty   
b. spreadsheet   
c. contract   
d. support agreement 

Fill In the Blanks 
1. The estimated period that computer equipment is useful to the owner is called _____________________ 
2. If electronic equipment is still usable, it is best to _____________________ it to agencies such as schools 

or nonprofit organizations. 
3. Computers require _____________________ on a regular schedule. 
4. When selecting a computer, the first activity is to identify the_____________________ 

and_____________________ for which the computer will be used. 
5. The third step in the problem-solving process is to identify _____________________ 
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Project 5-2 
The question of what to do with used computer equipment is quickly becoming a concern for cities and 
towns. Complete the following: 

1. Using the Internet and other reference materials, research the resources in your city or town for 
discarding electronic waste. 

a. Write 1 paragraph (minimum 5 sentences) of what to do in the area if you have discarded 
electronics.  How to discard, when to discard, why you might discard are all questions that 
can be answered in this paragraph. 

2. What are the particular problems associated with disposing of computers and other electronic 
devices?  (use the 2nd paragraph to answer questions 2 & 3) 

3. What are the possible solutions?  
 
Project 5-3 
Arthur C. Clarke, who wrote 2001: A Space Odyssey, said that advanced technology is indistinguishable 
from what we call magic. Jules Verne noted that anything one man could imagine, another could invent.  

1. If you could invent an advanced technological device that was so wondrous it seemed like magic, 
what would that device be?  

2. How would it work?  (minimum of 2 paragraphs) 
 
Teamwork Project 
Working with a partner, complete the following steps: 

1. Research warranties and support agreements.   
2. Prepare a Powerpoint/Google Slides presentation describing these two types of documents and 

how they differ.  
3. Provide examples. (minimum 3 of each type) 

 
Online Discovery 
The E-cycling Central Web site located at www.eiae.org contains a map of the United States. Complete the 
following: 

1. Access the E-cycling Central Web site and then click the state in which you live to view a list of 
events and the number of recycling programs in your state. 

2. Create a PP/Google Slide listing the number of events and the number of recycling programs. 
3. Describing the programs within your area.  
4. If your city does not contain any recycling programs, find a city nearby and create your report on 

that city's recycling programs. 
Answer the above questions in a Google Slide or Power Point.  You sent it us as if you were doing a 
presentation to the class room.   

http://www.eiae.org/
http://www.eiae.org/

